
  

 

General terms and conditions 

 
1. Conclusion of an event contract: 

A definite booking will only be effective after payment has been received. By paying, you accept the general terms and 

conditions. 

2. Services and changes: 

The contractually agreed services can be found in the invoice. In the event of modifications by Quad Aventure Sàrl, the 

participant will be informed personally and an alternative date will be suggested. If the date is not suitable the amount 

will be refunded. 

3. Payment terms: 

The amount invoiced must be paid before the event according to the bank instructions detailed in the invoice, within 3 

days. 

4. Cancellation by the client: 

The client may withdraw from the event at any time, subject to the following conditions: 

- No charge up to 14 days before the event 

- 50% of the invoice between 14 and 3 days before the event 

- 80% of the invoice between 3 and 1 days before the event 

- 100% of the invoice on the day of the event 

The client can provide a replacement person for the ride he/she has booked. This person must meet the organiser's 

requirements and accept these conditions. 

5. Refunds: 

If the client does not take part in the event, does not follow the guide's instructions or in case of an accident no refund 

will be given. 

6. Cancellation or Termination: 

Quad Aventure Sàrl reserves the right to cancel a ride if the minimum number of participants is not reached (3 people), 

if the weather is bad or if a major reason prevents us from doing so. In this case, an alternative date or a refund will be 

personally suggested to the participant. 

7. Responsibilities: 

We decline all responsibility in case of accident, participants must have an accident insurance. Minors are under the 

full responsibility of their parents.  Quad Aventure Sàrl insures the quads against civil liability. In the event of damage, 

the undersigned is fully liable for the amount of the damage. 

Quad Aventure Sàrl is not responsible for  

- Damage to property 

- Personal injury 

- External services (e.g. catering, etc...) 

- Weather conditions 

8. Instructions: 

The guidelines are explained before the start of the walk and must be observed throughout the event. The guide has 

the right to exclude an unruly or disrespectful participant at any time. 

9. Driving licence : 

To participate in the event as a driver, a valid category B licence is required and must be presented before the start of 

the ride. If a driver is unable to produce their licence, they cannot participate and no refund will be given. 

10. Particularity : 

- The national and cantonal laws must be respected (highway code, forestry law, etc...) 

- It is strictly forbidden for participants to consume alcohol or drugs. Drunk or drugged participants will be excluded 

without refund. 

- Wearing a helmet is compulsory, Quad Aventure Sàrl will provide one free of charge for the duration of the ride. 

- It is recommended to wear closed shoes (trainers), jeans or long clothes, jacket (depending on the weather), gloves 

are recommended. The quads are equipped with boxes to store your personal belongings. Quad Aventure Sàrl declines 

all responsibility in case of loss and/or theft. 

-Maximum weight on the quad : 200kg 

11. Quad Aventure Sàrl disclaims all liability: 

Participants, drivers and passengers, take part in the event at their own risk. They alone bear the civil and criminal 

liability for any damage caused by the quads during the event. By accepting these conditions, participants waive any 

right of action or recourse against Quad Aventure Sàrl.  

12. Deductible: 

By accepting these terms and conditions, the customer agrees to pay CHF 2'000.00 per quad in the event of a claim 

(excluding rescue, transport and repair costs). 

13. Legal venue of Martigny. 

 

General conditions read and approved ☐ 
 

 



  

 

 

 

Safety descriptions 

 

 

1. The vehicles at your disposal are powerful and all terrain machines. 

2. When cornering, be careful not to be caught by the high center of gravity of the quad.  

     (Lean slightly to the inside of the bend) 

3.  We remind you that helmets are compulsory and that the chin strap must be fastened. 

4.  The quad does not have a seat belt. 

5.  The throttle is sensitive. Release it immediately if the quad shakes when starting. 

6.  It is compulsory to have both hands on the handlebars when driving and to adjust the mirrors correctly. 

7.  The accompanying person must be aware of the rear and hold on. 

8.  In case of steering, loss of control of the vehicle, release the accelerator immediately. 

9.  Avoid unnecessary noise pollution out of respect for others. 

10.  When crossing pedestrians or bicycles, slow down and ride at walking speed. 

11.  Ride in single file and do not overtake. 

12.  Wear the visor to avoid projectiles and dust in the eyes. 

13.  It is imperative to respect the traffic regulations in their entirety. 

14.  Use turn signals. 

15.  Keep a minimum distance of 10m to the person in front. 

16.  If you can no longer see the person behind you in the mirrors, stop. 

17.  If you let go of the accelerator when riding downhill, the engine brake will engage and the vehicle may skid. 

18.  Use the handlebar brakes. (4-wheel brake) 

19.  In case of difficulties, doubts or questions honk the horn. 

20.  Do not slow down to allow more distance to accelerate. 

21.  Throughout the ride, follow the guide's instructions. 

22. Adapt your driving to the state of the road 

23. Stay aware of the quad in front of you, to anticipate its actions. 

 

In case of non-compliance we are entitled to stop the ride without any refund. 

 

 

I confirm that I have fully read, understood and accepted the terms and conditions 

 

 

Name and surname : ………………………………………………………………………………………. 

Signature :                   ……………………………………………………………………………………….. 



  

Place and date:            ............................................................................................ 

 


